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II. Implications and Challenges

* Multilingual collections 1n Canadian academic libraries
* OPAC testing for COVID thesaurus terms



I.1.a. Research positioning and goals

“Sociocultural and linguistic practices and needs of immigrant
communities: the pandemic impact and post-pandemic recovery”
Government of Canada Grant, New Frontiers in Research Fund (NFRF),
Research goals:

* examine the social impact of the COVID-19 pandemic and post-
pandemic transition on language practices among the Ukrainian and

Russian-speaking migrants residing in Canada (Saskatchewan and
Alberta).

* evaluate the pandemic’s effect on the acquisition of the official
languages and maintenance of home languages

* investigates linguistic patterns of emergency information access by
immigrants drawing on COVID-19 example




I[.1.b. Research positioning and earlier studies

* Library services and approaches to immigrant communities

(e.g., Caidi et al., 2010; Grossman et al. 2022; Ndumu, 2021; Rene,
2024; Shuva, 2023; Smallwood et al., 2013).

* Equity, social justice, access to materials and services for immigrants
(e.g., Gorham, 2016; Mehra & Black, 2023; Naderi, 2024 )

* Ukrainian immigrants’ use of libraries as cultural institutions in Canada
(e.g., Potikha, 2023)



I.1.c. Research questions

1. How often do Ukrainian immigrants attend libraries in Canada?
2. What are the purposes of library use by Ukrainian immigrants?
3. What kind of libraries do Ukrainian immigrants use?

4. How did the research participants employ libraries to search for
COVID-19 information during the pandemic?



I. 2.a. Methods and participants

* Methodology: Mixed methods approach (quantitative and
qualitative)™

* Online survey: Variationist Sociolinguistics analysis** - 92
participants
Versmns constructed from the same English Matrix:
- for L1 Ukrainian speakers in Ukrainian
- for L1 Ukrainian speakers in English * Angouri, 2018
- for L1 Russian speakers 1in Russian #*Tagliamonte, 2012
- for L1 Russian speakers in English ’

* Zoom interviews: NVivo analysis — 20 participants



[.2.b. Research participants

* Adult immigrants, L1 Ukrainian and/or Russian, in Canada during
COVID-19 (mostly AB and SK)

* Country of origin: Ukraine= 54, Russia = 7, USSR=1, other=8

e L1: Ukrainian =45, Russian =27, Russian+Ukrainian =3
L.2: Russian=25, English=23, Ukrainian=13, R+Engl=2, French=3,
German=1, Polish=1, O=2

* Gender: W=51, M=24, O=2. Age: 38.27 (min=18, Max=66)



[.2.b. Research participants
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[.3. Results N of responses

Research Question 1

 How often do Ukrainian A‘

immigrants use libraries
in Canada?

M not at all M once a few months
M once a few years W once or twice a year

M once a week or more M once a month or more



I. 3. Results

Research Question 2a

N of responses

* For what purpose(s) do Ukrainian
immigrants use libraries in Canada?

M borrowing books for pleasure

B N/A (do not use libraries)

¥ bringing children

™ borrowing books for work/study/upskilling
B access to computers or printers

B adult programs

B other

B information or help from staff 10




I. 3. Results

Research Question 2b

* What library resources

were most useful?

M Library materials
W Computers
@ Librarian’s help
Online catalogue
@ Community information board
W Other

B N/A (do not use libraries)

N responses

.
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I. 3. Results

N responses

Research Question 2¢ .
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I. 3. Results N responses

Research Question 3. ‘
What types of libraries A
do Ukrainian

Immigrants use in
Canada?

B Local public library B N/A
M University or college library School library
MW Other M Hospital library



3. Results

Research Question 4a

Where (in what sources or
media) did you look for
COVID-19 information?”

* list of options included
libraries
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I. 3. Results

Research Question 4b

Have you ever tried searching for information on COVID 1n English
and 1n your home language 1n a library in Canada?

» Negligible source of COVID information searching in English, non-
existent in HL; but overall positive or neutral satisfaction with search
results



I. 4. Discussion: Library use

» Fairly low use of libraries by Ukrainian immigrants in general

» Academic libraries are the second most used library type (following
public libraries)

» Most useful: library materials, computers, librarian help, online
catalogue, community information board

» Library catalogue searching not frequent

» Negligible use of libraries by Ukrainian immigrants as source of
COVID information during the pandemic

»Comments: need for more HL materials; search problems



II Academic libraries and
multilingual collections in Canada

* Language barriers to health care information for immigrants as a
group (de Moissac & Bowen 2019)

e Collections limitations

* Multilingual catalogue challenges, especially for non-Latin script
* Transliteration vs. original script

 Catalogue interface (cf. Europeana Library)
* Subject access (e.g., ElI-Sherbini 2023)
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II Exploring OPACs with HL thesaurus terms

University of Saskatchewan Library https://library.usask.ca

University of Alberta Library https://www.library.ualberta.ca/guest
University of Toronto Libraries https://librarysearch.library.utoronto.ca
Saskatoon Public Library https://saskatoonlibrary.ca

Calgary Public Library https://www.calgarylibrary.ca

Toronto Public Library https://www.torontopubliclibrary.ca
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II. The data-based covid thesaurus:
trilingual project vocabulary

Interview transcripts (for L1 Ukrainian speakers in Ukrainian, or English; for
L1 Russian speakers in Russian, or English)

* Information search focus by design (designated questions, e.g. “What type
of information did you look for?”)

* Similar scope by design: Multilingual Questionnaire and Interviews ->
Multilingual responses

* Directly comparable between languages

* Qualitative and quantitative data
* Data contains covid terms actively used
* Term frequency data -> Thesaural construction

* Immigrant communities in their “new” countries



11. A Covid Thesaurus: sample term

Thesaurus Term

[ m KOPOHABMpPYC (3abonesaHue) m BaKLWHa
Clipboard Edit Print Window Clipboard Edit Print Window
Record Details Hierarchy  Edit Record Details Hierarchy  Edit
| KOpPOHaBMpYyC (3a60nesaune)_]
> -General > -General
v Classification v Classification
- SC: VIRUS-biological COVID-19 Virus (Biologic=! == s -SC:
e Subject Classification: Facet BESREEINE
- : ’ ~ Notes
v - Relationships : .
| v - Relationships
- UF: eupyc (3abonesarme) %
- NT: Moderna
- UF: xoBua NT: Pfi
| - NT: Pfizer
- UF: kopoHa . . 5
P Relationship type: Narrow Term (NT) - NT: fxoricox

- RT: BakumHauis
- RT: nobiuna Ais BakUWH

M Stavr An tan
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II. COVID vocabulary: English vs. Home Language

(Makarova et al. 2024)

understanding COVID vocabula E understanding COVID vocabulary n HL

» €

= not at all puurw = someofit » mostofit = allofit m not at all l ;?n::u:mrla.ir w some of it = most of it W\




Sample OPAC query 1n a HL: xoponosipyc

UNIVERSITY OF  University Librar USEARCH A e
SASKATCHEWAN ty y

~-Z
HOME CATALOGUE EJOURNALS DATABASES SER

KopOHoaipyd

Sign in to get complete results and to request items 'EI Sign in

Some items and descriptions within these collections include discrimi

We commit to ongoing review and repair yislagut erasing history or important original context. See our harmful language an

Tweak your results J

filts ~ Personalize

» Expand My Results

ARTICLE .
=\ NOoNITUKO-NMNPABOBI MPOBJMEMMW IHTENIEKTYAJIbHOI BJIACHOCTI |
%  KOHTEKCTI MDKHAPOAHUX BIAHOCHUH
Faneuenko, CeiTnaHa lBaHiBHa ; PaTHikoB, Makcum Iroposuu
MiZnarodni vidnosini: teoretiko-praktiéni aspekti (Online), 2021-12 (8), p.152-163
b Jgxucm iHMenekmyansHol 81ACHOCMI MAs SUPILUGNLHE 3HAYEHHA 1A CMUMYIHOSa,
mozo, Ak C080 <KOPOHOSIpYCc> HABWIO WUpoKoT nonynapHocmi. bes.. ik

SASKATOON
3~ PUBLIC LIBRA

Search

Ma results for your search of “KopoHoBipyc”

Collections

Services

Events

Spaces Borrowing

About

Search by Keyword o KopoHoeipyc

Region

All

Sort by Relevance

Location Al

Format All
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Sample OPAC query 1n a HL: xopornasupyc

'ERSITY OF G e s USEARCH AZ CITATION
%ﬂﬁg'{é\wﬂi University Library HOME CATALOGUE EJIOURNALS p.itf o o G A
KOpOHaBMpyC X
Sign in to get complete results and to request items 3] sign in X DIsMIss

Some items and descriptions within these collections include discriminatory content.
We commit to ongoing review and repair without erasing histgry or important original context. See our harmful language and reparative description w

Tweak your results [l Oselected PaGET 1-10% Personalize Ive. SASKATOON
e~ PUBLIC LIBRARY Collections  Services Events Spaces Borrowing About Ne
» Expand My Results
ARTIELE " 5 Th Dr. Freda Ahenakew Library is temporarily closed for maintenance repairs.
Sort by Relevance ~ =\ OXYGEN THERAPY MANAGEMENT IN THE TREATMENT OF PATIENTS WITH
\ V/V NEW CORONAVIRUS INFECTION
Availability v Muxamn Wicaakoeuy Jinkcranos ; Eneqa EerencesHa Kypne ; AnHa Bragumumposna Pomacrok ; Esrenus Sea rch by Keyword ™ KOpoHaBvpyG

Anekcanaposra Kamerega ; VipwHa CepreesHa Cepruenko ; Baaum Fenbesnu Mosec ; Kupa bopucoera Mosec ;

Resource Type ~
YP Enena BnagvmupoBHa Pyaaesa ; CeeTnana MBaHosHa EaruHa

Articles (95) Medicina v Kuzbasse, 2021-11, Vol.20 (4), p.59-62 Region  All d Location  All

Dissertations (3) & PEER REVIEWED () OPEN ACCESS

Web Resources (9) Available Online > Sortby Relevance v Format All
Creation Date v v B _

ARTICLE b=l Budushchee segodnia : kak
Subject v = KOPOHABWPYC ¥ (BMO)NONTUTUHKOM MMATUHAPWIYMY pandemiia izmenila mir :
“eF  Dilgenski Tijana D Peri¢ Nassin:! Taleb,.Tat'iwanav 3

Journal Title v . Sociologki preglad, 2020-01, Vol.54 (3), p.627 Chernigovskaia, Ai Veivei,

o Rem Kolkhas, Andrei
W PEER REVIEWED Kurpatov
Get PDF Shevardnadze, Sofiko, 1978-

Collection + i X author,
Available Online >
E Book 2020

Language v

Available vi

a1 ARTICLE w &M
B Addtolist (& PlaceHold
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OPAC search: koponosipyc, koponasupyc

U of
Saskatchewan |U of Alberta U of Toronto Saskatoon Calgary Public | Toronto Public
Librar Librar Librar

KOPOHOBIpYC

KopoHaBupyc iy 149 157 1 0 0
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OPAC search summary: HL thesaurus terms

Term

KOPOHaBUpYC
KOBUA,
3abonesaemoctb
KOpOHaBupyc*
BaKUUH*
KopoHasupyc*
npusus*
KOpOHaBupyc*

U of
Saskatchew
an Library

U of Alberta
Library

Saskatoon

University of
Toronto Library | Public Library

Calgary
Public Library

Toronto

Public Library
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OPAC problems for Cyrillic queries

Books, DVDs & Music eResources & Research Programs Locations

&~ O (9 https://saskatoonlibrary.ca/collection/search?terms=3aboneeaemocts +kopoHasupyc*&type=KW&ssort=RELEVA... & A} 5 ‘BaKLMH* < ‘
éﬂu% SASKATOON Q oresult for BaKLyUH* View: 22 =
4% PUBLIC LIBRARY Collections Services Events Spaces Borrowing About New Central Library T

No results for Bakuun* were found.

The Dr. Freda Ahenakew Library is temporarily closed for maintenance repairs.

" Region  All v Location  All ~ CALGARY
PUBLIC Search by
LIBRARY
Sort by Relevance Y Format All ~ Lang

Suggestions:

* Make sure all words are spelled correctly.

* Some paperback books are not in our catalogue
* Digitized, historical items are on our Digital Arc
* Really stuck? Ask a Librarian by phone, email o

Home  Digital Library Programs

@ Did you mean: wsta, 05 b8 5 L i IDOHMYECKWIA AETEKTUB

No results for your search of "3aboneBaemocTb KopoHaBupyc™

Keyword search: camonson*

Nothing found for camouson*.

Did you mean camymn*? View 1 result
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Thank you!

Questions please?
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